
Mike and Joy made themselves always available to answer any questions that I had.
Mike kept me informed at all times and explained things in a way for me to 
to understand.   When things were very stressful they both reassured me things 
that they will handle the claim to ensure to additional stress was added to my plate. 

They communicated everything with me even after hours uf a question or concern 
arsided.    The firm always had my best interest in mind. 

Office staff was always respectful.    Calls were always forwarded in a timely manner.
If I came to the office, the staff was very polite and courteous. 



I would definitely recommend the firm.    The firm is very trustworthy and look out 

for their clients best interest.

Completely satisfied.

I would personally like to thank Joy for taking the time to listen to me when 
things were extremely difficult for me.   She went above and beyond her role with 
the firm.    I will always be appreciative for her listening to me. 

I wouldnt change a thing of my experience that I have had with the firm.    
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